OTJAEJ KYJIbTYPbI MUJUIEPOBCKOI'O PATIOHA

TTPHUKA3 Ne 58

27.12.2017 1. r. MuinepoBo

006 yTBepkIeHAU OPpsIKa NPOBEJIEHNAI MOHUTOPUHTA

¥ KOHTPOIIA 33 HCIIOJTHEHUEM MyHHIAIIANBHBIX 3aJaHIi

Ha IPEOCTaBIeHHE MYHIIHUIATBHEIX yCIyT (BEIIONHEHHE paboT)
MYHULIATATBHBIMY YUPEKASHUSIMU KyJIbTYpPhl M HCKYCCTBa,
TIOZBEIOMCTBEHHBIMU OTAe | KYIBTYpEL MunnepoBCcKOro paioHa

B cooTtBeTcTBHU C ’Ii“pe6OBaI-II»IHMH crath 69.2 BromxeTrHOoro Komekca
Poccuiickoit| @emepannu, ¢elepalpbHBIMA M PErHOHAIBHBIMU  HOPMATHBHBIMU
IIPABOBBIMU aKTaMHU.

IIPUKA3BIBAIO:

1. VrBepauTh MpUIAracMBIH IOPAAOK IPOBEACHUAI MOHUTOPMHIA M KOHTPOJA 32
MCIONHEHNEM MYHHIUIAJBHEIX 3aJaHHM Ha NPEIOCTABICHUE MYyHUIHIIATbHBIX
yeiyr (BBIIOJIHEHHWE Dal EOT) MYHHUIATATBHEIME  YIPEKICHASIMHA KyIBTypPBl K
MCKYCCTBA, MOABENOMCTBeHHBIME OTzeiy KynbTypsl MUIIEPOBCKOro pakoHa
cornacHo npmwioxkerno Nel k HacTosImEeMy IIprUKasy.

2. ITpusHath yTparusimM cuay npukas Orena KyJIbTypsl MUIIEPOBCKOTO patioHa
ot 29.12.2014 Ne 53 | -

Ilpuka3 BCTyIaeT B CHITY ¢ 1 smBaps 2018 roma.

4, KoHTpOJb HCIIONHEHMS HACTOAIIETO IPUKa3a OCTABILAIO 32 co0oii.

aBe, uit OTIenoM KyJIbTYPbL e .
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Ipunoskenue Ne 1

K [Ipuxasy

Otnena KynsTyphbl
Munnepoeckoro pationa
0T 27.12.2017 Ne 58

TTOPSJIOK
[TPOBEJIEHMS MOHUTOPYHI'A 1 KOHTPOJIA 3A UCTIOJTHEHUEM
MYHMITUTTAJIBHBIX 3AJAHUIA HA TIPEJJOCTABJIEHME MYHULIATIAJILHBIX
YCJIVT (BBIIOJHEHUE PABOT) MYHULIATIAJIEHBIMU YUPEXIEHVSIMIA
KYJIbTYPBI U UCKYCCTBA, IIOJIBEJIOMCTBEHHBIMU OTEJY KYJIbTYPBI
MWJIJIEPOBCKOI'O PAMIOHA

1. O0uue ToIoKeHUs

1.1 MOHHTOPHHI ¥ KOHTPOIb 3a HCIONHEHHEM MyHWIMIANbHBIX 3a[aHuil Ha
IIPEOCTABICHNE MYHUIMUIAIBHEIX YCIyr (BBIIOJNHEHHE paboT) MyHUIUNAIBHBIMU
VUpEKIEHUIMH KyJIbTYPBl M WCKYCCTBa, NOABENOMCTBeHHBIMH OTHely KyJIbTYpBI
MuiiepoBckoro paifona (manee - MOHHTODHHI) IIPOBOLATCS Ha OCHOBAHUM
3aMoNIHEHNs] TJIABHBLIM pacIopsauTeleM cpelcTB Oropkera MuUIEpoBCKOro paioHa
Otmen KyImbTypsl MuUILIEpOBCKOTO palioHa (Janmee - TIIABHBIH pacHopANUTeNb
cpeficTB OroMKeTa) YCTAHOBIGHHBIX HacTodmuM llopsaxoM (QOpM MOHUTOPHHIA.
MOHHTOPHHT PacHpOCTPaHSETCs Ha BCe BHEIIKOIbHBIE 00pa3s0OBaTEIbHBIC
VUpEeXACHHUS, JOCYrOBBIE ydpekaeHus, OubmuoTexu, My3eH PpEATU3YIOMHC
MYyHELATATBHBIE 3a1aHMs Ha IPEIOCTaBICHIE MyHAIUIAIBHBIX yCIIyT (pabor).

JlagHele Bcex (OPM MOHHMTOPHHIA JOJDKHEL OBITH COIOCTABUMBIMH M
B3aMMOYBS3aHHBIMH.

2. HanpasneHuss MOHUTOPHHTA

2.1 MoguTOprHI ¥ KOHTPOIb HCIOTHEHHUS MyHHIHUIIAIBHBIX samaHui  Ha
IIpefoCTaBIeHNE MYHUIIMIATHBIX YCIYT (BBIIOTHEHUE paboT) NPOU3BOLATC IO
CIEAYIONIAM HANPaBIEHWIM:

COOTBETCTBUE 00BeMa IPeNOCTaBIEHHBIX MYHUIUIANBHEIX YCIYT (BBIIOTHECHHES
paboT) mapaMeTpam MYHHUIUTIAIBHOTO 3aaHIs;

COOTBETCTBHE KOHTHHTEGHTa NOTpebHTeNel MyHHIHIANBHOH ycmyrn (paboTen)
rapaMeTpaM MyHHAIMIATEHOTO 3a1aHu,

COOTBETCTBME KauyecTBa IPEOCTABIECHHLIX MYHUITMIAIBHBIM  YIPEKACHUEM
MYHHLHATATBHEIX YCIyT (paboT) mapamMeTpaM MyHHUIUIIAIBHOTO 3a(aHUs;

COOTHOIICHUE HOPMATHBHOM H (axTHIecKOH CTOMMOCTH IPENOCTaBICHHS
eMHUIIE] MyHHAIUIANBHON yeIyTH (paboTel).

2.2 MOHUTOPHHT COOTBETCTBHA 00hEMA IPEIOCTABIEHHBIX My HHITUTIATBHBIX
yenyT (BHIMONHEHHE paboT) HapaMeTpaM MyHHIUIATBHOTO 3aaH)




MOHHUTOPHET COOTBETCIBHS 00BeMa TIPEJOCTABICHHBIX  YUIPEKICHUEM B
OTUETHOM [EPHOAE MYHWIMIANBHEIX YCIyT (BBIIONHEHHE paboT) mapaMerpam
MYHHLUITATFHOTO 3aJaHUs Ha MPEROCTABICHUE MyHMIUIIAIEHON YCIyTH (BBITONHCHHE
paboT) OCYILEeCTRISETCS B pE3yNbTaTe aHanu3a zanonaenuoi Gopmsl N 1 MoHHTOpHHTA
CIIEAYIOIEro obpasmna:

dopma N 1

CooTBeTcTBIE 00BEMA MPEOCTABIECHHBIX YIPEKACHAEM
MYHHIMIATBHEIX YCITYT (BRITOTHEH)E paloT) MapamMeTpam MyHHIUIATEHOTO 3a/aHHs

Hazparne MyHUIMIATBHOIO YUPEKACHUS, OTYETHBIN IEPHON
N | Haumenosauue | Eauauiia O0nem Qaktiueckudt | OTKIOHEHH
0/ |ycnyru (paGoTel)| H3MEPEHH | MyHHIMIATIBHOTO 00BeM e
I s 3a/aHnsd npegocTapineHusx | ((5)/(4))

YCITYTH Ha Tpe/ioCTaBlIe- yeIyr x 100%

(paboTsl) (BBITIOJTHEHHE
pabor)
HHE yCIyT
(BBITTONHEHHE
paboT)

1 |2 3 4 3 6

2.3 MOHMTOPHHET COOTBETCTBYS KOHTHHIEHTA 0DCITy KEHHBIX
yVIpexICHAEM II0TpeduTenei mapamMerpam
MYHUIATIATEHOTO 3aJaHUs

MOHUTOPHHT COOTBETCTBHMSI KOHTHHICHTA O0CIIyKEHHBIX YUpPESKIACHHEM B
OTYETHOM TIIepUojAe MOoTpeOHuTeNned mnapamMeTpaM MyHHUIMIAIBHOIO — 3aMaHIA
OCYILIECTBISICTCS B PE3yJbTaTe AaHalu3a sanonHeHHol Qopmel N 2 MOHHTOPHHIA
ClIeyIoIero oopasma:

dopma N 2

CoOTBETCTBIE KOHRTHHTEHTA O0CTY KEHHBIX YUPEKACHHEM NOTpeOUTeNeH
IapamMeTpaM MyHHLMITAIBHOTO 3a/[aHys




HazpaHpe MyHUIMIATBHOTO YIPEXKISHHUS, OTIETHBIA TIEPHOTT
N | Haumenosan | KonTHHrenT Konugectso Kommaecteo | Otkione
T1/11 ue rIoTpeduTENEH 00CITy KeHHBIX 00CITyKEHHBIX HHE
Venyru yenyr, (pabotsr) | HoTpebuTenei notpedureneit | ((5)/(4))
(paboTsr)
YCTaHOBICHBl |KaXIOH KaTeropuu KaKIOU x 100%
U3 YACIIa KaTerOpuu U3
MYHHUIUTANBHEIM | YCTAHOBICHHBIX YuCIa CBEPX
3a7]aHUEM MYHAUANATGHEIM | YCTaHOBIEHHBIX
3aJaHIeM MYHHALUTATIbHBIM
_ 3agaHueM
1 |2 3 4 5 6
1.
2 .

2.4, MOHUTOPUHT COOTBETCTBUS KauyeCTBa IPEIOCTABIEHHBIX
MyHUIUIATHEM yIpEeXACHHEeM YCIyT (BBITOIHEHHe PaboT) IIapamMeTpam
MYHUITAITATEHOTO 3aaHUs

MOHUTOPUHET ~COOTBETCTBHSL KadecTBa IPEIOCTABICHHBIX —~MYyHHIHUIIANEHEIM
yUpekfeHreM B OTYETHOM MepHone YCIyT (paboT) mapameTpaM MYHHIUIIAILHOIO
3a/l@HHs OCYIIECTRISETCS [0 Kak[oi rpyTime TpeGoBaHii K Ka4eCTBY yCIyTH (paboTsr):

TpeOopanus K Kpanubuxarmy (OIBITY paboThl) CIEHHANKCTa, OKa3BIBAIOLIETO
yemyry (paboty); .

' TpeGoBands K HUCIONB3YeMBIM B IIPONECCE OKasaHUi yCIyrd (paboTsI)
MAaTepHaBEHBIM PECYPcaM COOTBETCTBYIOIIMX HOMEHKIIATYPBI 1 00beMa;

TpeGOBaHMA K IPOLENypam, IOPSAKY (periaMenTy) OKasaHus yCIyrH (paboTsL);

TpeGoBanus K 0OOPYMIOBaHMIO ¥ HMHCTPYMEHTaM, HeoOXOMUMBEIM UL OKa3aHMs
yeiyTH (paboTsl);

TpeGOBaHKMA K 3IAHMAM W COOPYKEHHSM, HEOOXOMMMBIM JULA OKAsaHHA yCIyIH
(BEIIIOJTHEHHE PAOOTEI), U VX COICPKAHMIIO.

MOHHUTOPHMHI COOTBETCTBHS Ka4ecTBa IPENOCTABICHHBIX MyHULIATAIBHEIM
yupekICHHEM yCIyr (BBIIONHEHWE DaboT) IapaMerpaM MyHHIHUNATLHOIO 3SajaHHid
OCYILIECTBISETCS B pPe3ylbTaTe aHANIM3A 3allONHEHHOU GopmMel N 3 MOHUTOpHHI2
cleyrouero odopasua:

®opma N 3
COOTBETCTBHE Ka4eCTBa IPeJIOCTaBICHHEIX MyHULMIIATbHBIM
yupe/IeHreM My HULMITATBHEIX YCIYT (BBINOIHCHNAC paboT) mapaMeTpam
MYHHIIATIAJIBHOTO 3anaHuda




HazsaHre MyHUIMIATEHOTO YIPEKIEHHUs, OTIYETHEIH IePHOJ

Tpebosamas k | Tpebosanua k | Tpebosanus Tpebopanus x| Tpebosanusa K
KBATH(QUAKAIMY | HCHOIB3yEMbIM K 0BOpY/IOBAHHUIO ¥ | 3IAHHUIM U CO-
(ombITY pabOTEI) | IPOILIECCE OKa3a- |  IOPAAKY HHCTPYMEHTaM, OPY)XEHMSIM,
CIELAAINCTA, HUS YOIYTH | (pernaMeHTy | HEOOXOIMMBIM | HEOOXOIHMMBIM
(BBIITONHEHE )
paboThI) Mare-
OKAa3BIBAIOIIETO pUATBEHBIM OKa3aHUs JULS JUTSL OKa3aHUs
pecyp-
YCIYTY caM COOTBETCT- Venyru OKa3aHus YCIyTH YCIIyTH
(BBIIIOTHSIOIIETO (BeimosiHeHWe |  (BBIIOIHCHUE (BBITIOJIHEHTE
paboTy) paboTs) paboThl) paboTEI), 1 UX
BYIOILEH COIEPIKAHHIO
HOMEHKJIa-
Typsl ¥ 00BEMa
OKa3a- |COOT- |mOKa3a- |COOTBET [[ToKa3a- [COOT- |moKa3a- |COOT-  |IMOKasa- |COOT-
TeNb BETCT- |Telb CTBHAE |T€Nb  |BEICT- |TENb BETCT- |TeNb  |BETCT-
BHE cragaap BHC BHE ' BHE
CTaH- Ty K¥ CTaH- CTaH- CTaH-
AapTy AapTy AapTy AapTy
0 ¥ <K> <>
Hamvenopanue ycayru 1
Tpebo- Tpebo- Tpedo- Tpebdo- Tpedo-
pague | Banue | panue 1 panue 1 Bampme |
Tpedo- Tpebo- Tpebo- Tpebo- Tpebo-
BaHUE BaHME BaHUE BaHUE BAHUE
Hanmenosanue YCIYTH ...

<*> 4+ COOTBETCTBYET CTaHAAPTY;

- HE COOTBETCTBYET CTaHIApTYy.

B cinydae HECOOTBETCTBHS CTaHAAPTY B rpade yKa3plBaeTcsi OTKIOHEHME OT
mapamMeTpa MyHHIMIIATEHOrO 3a[aHN4.

2.5. MOHUTOPHHT COOTHOIIECHHSI PACUETHO-HOPMATHBHOH
1 (QaKTUIeCKOH CTOMMOCTH IPEAOCTABICHNU CAMHUIIBL
MyHMIUTIAIBHOHA YCIyrH (BBITONHEHHE paboTHI)

MOHUTOPUHT COOTHOIICHHS pacYEeTHO-HOPMATHBHON M (aKTHIECKOM CTOAMOCTH
NpPEeAOCTARICHNA CIUHHIEL MYHHUIUNIATbHOR yCIyrd (BBIIONHEHUE paboTEl) B
OTYETHOM ITIEPHOJIE OCYIIECTBIIAETCS B PE3yNbTaTe aHallk3a sanonHeHHo# hopmbl N 4
MOHHTOPHHTA CJIETYIOIIEro obpasna:




®opma N 4

CooTHoleHue HOPMATHBHOHN U (PAKTHIECKOM CTOMMOCTH
NPEAOCTABICHAS €IMHALIBI MyHULIMIIANBEHON YCIIYTH (BBITOIHEHUE PabOTHL)

Hazpanue MyHUIIUIIANBEHOTO YUPEXKISHHS, OTHSTHBIA IICPHON

N | HaumeHoBaHMe PacueTHO- daxTryeckas OTKnOHEHNE
/I YCILyT! HOpMaTHBHAA croumocts yenyru | ((4)/(3))x100%
(pabothr) CTOMMOCTB (pabotrl)
yciyTd (paboTsl)
1|2 3 4 5

PacyeTHO-HOPMATUBHAS CTOMMOCTE YCIYTH (BBITONHEHHE PabOTE) ONpenensercs
npu GopMupoBanuy GUHAHCOBOTO 0GecIeyeH)s] MyHUITAIIAIBFHOTO 3aJaHUs] Ha OKa3aHue
MYHHITUIIAIBHBIX YCITYT (BBITONHEHUE paboT).

DaxTHUeCKasd CTOUMOCTh YCIyrH (paboThl) PpacCUUTHIBAETCA Ha OCHOBaHHHK
JaHHBIX 0 (DAKTHYECKH IPOM3BEICHHBIX MyHULUIANBHEIM YYPEXKICHHEM pacxonax B
TPOIIecce IPENOCTABICHUS YCIYT (BBIIONHEHHE PaboT) B OTYETHOM [IEPHOJIE. '

2.6 JloronauTeIHBIE HCTOYHUKY HH(POPMAIAH
IUTSL IPOBEIEHU MOHUTOPHHIA

JIOTIOMHUTENBHBIM MCTOYHUKOM WHQOpMaUuy I [IPOBEJECHUS MOHHTOPHHIA M
KOHTPOJNS 34 HCIOJNHEHHEM  MYHMIMIANBHBIX  33J@aHMil  Ha  I[PENOCTaBICHHUE
MYHALMIATEHBIX YCIYT (BBINOTHEHUE padoT) ABIAIOTCS:

1. TIlpoBemeHwe  KOHTPONBHBIX  MEPONPHUATHH 1O  ONCHKE  KauecTsa
MyHUIUITANBHEX yoIyr (BEIIONHeHue pabor) (manee - KOHTPONBHEIE MEPOIPHATHSA),
OCYIIECTBISIEMBIX B COOTBETCTBHMH ¢ mpuioxenmem Ne 1 x macrosmemy Ilopsaky
IIPOBEIEHUS] MOHUTOPHUHTA ¥ KOHTPOJIS 34 UCIIOJHEHHEM MYHHULUIIATBHOTO 3a/1aHus Ha
IIPeNOCTABICHAE MYyHHIUIIANBHEIX YCIYT (BBIIONHEHHE paboT) IOPUANYCCKUMH H
(DU3UIECKUMH JTUIAMH.

2. Paccmotpenue o0pallieHuil rpax/iaH, IOCTYIIAoIUX:

B YCTHOHM (opMme;

B MICEMEHHOH opme.



