
1 . v

2. IIp

3 .

KYJIb bI MI,IJIIJIEPOBCKO| O PAfr OIIA

IIPI{K4.3 Nb 58

r. MII

eHI{t MOHIiTOpITHTa

3a4a'dvi4
ycJryr (B6nonHeEr4e pa6oT)

KyJrLTypEr lr rrcKyccTBa,
rcynrrypr,r Mu:uepoBcKoro paft oHa

e6osanl4.tnlu clav,u 69.2 Bro4xernoro

) rvrynnquna:rnr'rMa yqpex,qeHlttMll I{yJlLTypI'r }I

nrrnau Or4erry Kynbrlprl Mrannepoacxoro iraftona
tIJIOXteHL O I K sacrorqeMy IIpt4I(a3y.

27.12.2017 r.

noaBeAo

Poccuficrofi
rlpaBoB6IMI4

TIPI{KA3

B c ETCTBITIT C

@e,4epaqnu, CPAJII,HLIMII lI pe|i4OHaJIT'HBIMI'I H

noptAoK rIpoBeAeHItI MOHI{TOpI.IH|a Ir

EBIX 3aAaHI,It Ha IrpeAocraBJIeHI'IeucIIo
ycnyr (

co

OJIHEHI-IE

IIO,4BEAOM

]vtlut"u-"t
r014 J\! s3

npraxas Or4ena ny:rr,Typbl MurnepoBcKoro pafioHa

1 xuaapr 2018 roga.
uero [pnKa3a ocras,T.slo :a co6ofi,

Z.H. flxnqnax@,"a

or 29.12
flpr.rra: B gl4Jry

Ko }ICIIOJIHEHI{.'I H

3are4no Orgenol'r ryrr
Mmnepo ro paftoHa

I,I KOHTpOI-S



Ilpl'no)Keurie Ne 1
K IlpriKa3y

Or.lena r<yrmrypu
MunnepoBcKoro patroEa

o't 2'7 .122017 Ne 58
IIOP.fl,IIOK

IIPOBE-trEHI]'I MOHI{TOPI4II|A 14 KOHTPOJUI 34. T{CI]OJIHEHIIEM
MYHI4I UItrIAJIbIIbIX 3AAAI{,NA I],A IIPEAOCTABJIEHI{E MYHI{44IIAJIbHI'IX

ycJlyf (BbInonHEHI4E PASOD MyHI4II4[IAIbHbIMI4 vrlPExrerJJjtnrrl
KYNbT}?bI 14 ZCKYCCTBA, NOIPEAOMCTBEHI]bIMI4 OTreIY KYJIbT}?bI

M}IJIJIEPOBC KOIO PAIIOFLq

1. O6rlue uonoxenris

1,1 Morrzroprmr H KoHTpoJrb 3a HcrroJrHeHrreM MyHrlquuaJt 6Hblx 3a4aHLril l Ha
npeAocraB:reHlre MyHIrqfi[arbH;IX yclyr (nuno:rnenue pa6or) MyHIiqunaJILHbrMrI
yqpexaeHzrMl4 KyJlbrypbr r{ I4cKyccrBa, no,{Be,(oMcrBeHHr,rnau Oraeny Kynbrypbl

Mr.rueponcroro pailoHa (,qaree - uonuroplrur) flpoBoatrcs Ha ocHoBaH[I{

3arortuenu.s IJIaBHFIM paclopsAurereM cpegcrn 6rogxera Mran.nepoecroro pafioua

Orge.ir rynrrypr'r Mrzn.neporcroro pafiona (ganee - rnansui pacloptql{Tenr

cpe,4cre 6rogxera) ycranoelennux HacrotlquM flopa,4r<ou QopM MoHvropfiHra.
Mouuropznr pacnpocrpaH-f,erct Ha Bce BHeurKo:rbHbre o6pa3oBarer;Hble
yqpe)KAeHlrq, AocyroBble yqpenqeHllt, 6n6nuorern, My3efr peaflrl3]ronlue

MyHr{rr{nallbHsle 3aAaH[s Ha npeAocraBJleHae Nl]4lllqfinalruux yc:ryr (pa6or).

,[aunrre ;cex Soprra uonzropuHra AoJIxH]'r 6rnb conoctasrMHMlr Ii

83AIIMO\G'3AHH5IMI{,

2. Harmaenel ll \4oHI{ToPI'IHra

2.1 Moriu:ropugr 14 KoHTpoJIr llcttorHenns MyHI'IqularIlHbIX 3a4atvtr Ha

npeAocraBJleHue MyHII qrirraJl;Hr,Ix yc.nyr (ar'rnonneurae pa6or) npol'l3BoA.f,Tcrr rlo

C JICAYIOIUIIM HAIIPABJIEHIIJIM:

coorBercrBrze o6seua npe4ocraBreHHblx MyHr'rrJana;rbHblx ycnyf (BbInonHeHI{e

pa6or)napavetpau MyHr{III{naJILHoro3anauu\i
coorBercrBlre KoHTIiHreHra norpe6ure:rei MyHl-rqunarbHofi ycnyrra (pa6oru)

napaMeTpaM M,)'I{I4IIIiIaJI6HOTO 3aAar{llt;

cooTBeTcTBI,Ie KaqecTBa npeAocTaBJIeHHLX MyHI4IlIilaJIBHblM yqpexneHxeM

MyHr{qunar;Hrx yctqn (pa6or) lapauerpaM MyHllldl{naJlblloro 3a,{asI4JI;

coorHotueHrle HopMaruBHoii u $arruuecnoft crollMocrlr rrpeAocraBJreHut

eAHHrrqbr Mylrllqxflalrnoi yc:ry'ru (pa6oTl'r).

2.2 Monraroplrnr coorsercrslis o6leMa npeAocraBJreHHLIx MyHlrqulan;Hbx

ycJryr (BbInoiIHeHI{e pa6or) napaMeTpaM Myl{ulll4narbHoro 3aaaHus



Montrropraur coorBercrBllt o6telra npe4ocraBiIeHHBIX yqpexAeHl'reM B

orqerl{oM fieplroAe MyHl4l-p'ura:lsHbx yc:ryr (esrnonueulre pa6or) apaMerpaM

NryHmlunanbHoro 3ala:Fitrfl Ha [pe.qocTaBJreHl4e rnryHlqunalrHoii ycrryrr,r (nr'rnolnenlte

pa6or) ocyrqecrer{erct B pe3yJlr,Tilre aHanIEa 3arloJlHennofi Qopwr N 1 lronuropuura

creA)'roqero o6pa3qa:

@oprr.ra N 1

Coorgerctel4e o6reua npe4ocranJleHH;Ix yqpe)KAeHIleM

Myr{r4rrl{nairbHLx yclyr (arnoluenue pa6or) naparuerpau MyHIiIII4rIalI'Horo 3aaaHlrt

2.3 Monr,rropunr coorBerorBllx KoHTI{Hrenra o6cn}nxengrx
yqpoKAeHIreM rlorpe6ureleil napar'rerparur

I{}'HUIII4rIaiI6HOIO 3a'4aHllt

Moxraropunr coorBercrBl'It KoHTI{HteHTa o6clyxennrrx yspex,{eHl4eM B

orqeruoM [ep[o,{e norpe6rarenefi napaMerpaM Myl{uqufiaJlblrolo 3aaanv\

ocyrr1ecrBJulerc.fl B pe3yJlbrare aHarl43a 3a.IroJrnennofi $opnrr N 2 voruropuura

c:re4yrorqero o6pasqa:

aDopMa N 2

Coorsetcreue xournnrenra o6crryxennbx y{pex{AeHlieM norpe6ureneii

Ha3Barue MvHlruunaJrbHoro
Orr"'ronenu
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2.4. Monuropr'rnr coorBercrBl'Is KaqecrBa npeAocraBJIeHHsIX

MyHI4IIIrnarEHbIM yqpexAeHl4eM ycrlr (er,rnonnenue pa6or) apaMerpaM

MyHI4rIfi flaJlbHof o 3aAaml{

Monzropraur coorBercrBr{rl KarrecrBa npeAocraBneuHbx N{)"HIlq[naJIEHbIM

)^{pexAeHrreM B OrqerHoM nepr4o.4e ycffyf (pa6or) napaverpaM l\4yl{uqlflzulbHofo

3aAaHIu ocyrlecrB.uetcn uo naxgoii rpynne rpe6onalufi x na'recrey ycrryrra (pa6oru):

'rpe6oBaH[s It KBarfiSl4Kaqnt{ (onsny pa6ortr) cfieul{aJlacra, oKa3b]Baroqero

ymyry ba6ory);' - '$e6ouantt 
K r'IclolIByeMbIM B rlpoqecce oKa3aHlis yc:ryru (pa6oruI)

MarepuaJr6Hr'IM pec)?caM cooTBeTcTBrOUIlIX HOMeHKJlaTypbI Il ooT'eMa;- 
rpe6onaurax r npoqelC/paM, nop-t'{Ly (pernar'aenty) ora:anral ycnyru ftla6orur);
rpe6onanru x o6opygooauun Ir r4HcrpyMeHTaM, neo6xoAuvrru AJII ora3aHr4t

ycrym (pa6orn);' 
tpi6ouutur K 3AaHI'IIM I{ coopyx(eHlrtM, Heo6xo,&rMblM AJUI oKa3aHI'Is ycryflr

(nmo:rnemle pa6orrr), u ID( coAepxaHlto.
Mournopraur coorBercrBl4r KaqecrBa npeAocraBnenHr'Ix i\ry'El{quna"lbH}rM

yqpexAeHl{eM yclyr (euno:trenue pa6or) rlapaMerpaM - MyHt{III4rIarEHoro 3aAaHI{t

ocynlecTBr.feTct B pe3yrbTarc aHaJII.I3a 3arloJlHennoi QopIvIr'l N 3 rvronuropr'rnra

cne,4norqero o6Pa:qa:

OoPua N 3

Cooteerctsrle xaqecrBa IrpeAocraBJIeHHLx MyHr]qrl[aJILHBIM

yqpex,qeHl.IeM MyHI4IIT'rrIaJIrHbrx ycnyf (BbmorHel {e pa6or) lapauerpau

MyHHrIfi na]IbHof o 3aAaHIzs
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(BLr[orHeHHe
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prrairbH6IM
pecyp-

caM coorBeTcr-

B}TOrqeIi

HOMEHKJIA-
rr u o6teua

Tpe6onamu r
raanuQurarryu
(onsrry pa6oru)

cflequal lcm,

OKa3I'IBarcIqefO

ycJryry
(errno:trarorqero

pa6ory)

noKa3a-roKa3a-
TCJI6

rloKa3a-
Tejlb

rpe6o-
Bar e1

Harnr,renosaHLle

<x> + coorBercrByer craHAaPTY;
- He cooTBeTcTByeT cTaH,4apTy.
B c:ry.rae HecoorBercrBlrt craH.4apry B llpaQe yKa3llBaerct orKroHeHl{e or

rrapaMgTpa MyHITIIAIIaJIBHOTO 3aAaj{r4s.

2.5' Monztopuur coorHorueHll'I pacrrerno-uopuarunnofi

lr Saxruuecroft crollMocrl{ npeAocraBreHl4.t eArlHlllrbl

lrynuquua,uuofi yc;ryru (errnonneurae pa6oru)

Monltropnur cooTHorrreul.r{ pacrreTHo-HOpMarI4BHOfi U saKTfqecKofi cToI ',tocTu

npeaocraBneHllS eAI4HI'III6r tuyur.lqfila.rruofi ycnyru (eslno:rnenrae pa6orlr) e

orqerHoM nepr4o,4e ocyqecrBllterct B pe3yJlbrare aHaJII{3a 3arroJIHeHHOft oOpMbI N 4

MoHlrropIlHra cJleAyroqero o6pasqa:



(Dopr..ra N 4

Coornolremae uooMarl.IBHofi I.I daKrfl Llggxofl srouMoq'u1
rrpeAocraBneHr.rr eAriHrrq;r NryHr{rlranarLHoi ycryflr (B6r[orHeHue pa6orbl)

Pac.reruo-noplrarHBHa;r crouMocrr, ycrryfl{ (BbrlolHeHze pa6orbr) onpeAen{ercq
npre Qopureponanau Quxancoaoro o6ecfleqeHrrr MyuxrlunaJrr'Hofo 3aAaHus Ha oKa3aHlre
MyHr{qrinajrbHErx ycrryr (ermomrerue pa6or).

@anrr,rqecrax crollMocr; ycJrlrlr

,4aHH6rX O sartruecrur npoltBeAeHHbrx
(pa6oru) paccqlrr;rBaerc{ Ha

MyHriqu[a]rbHbrM ]4rpexleHl{eM

OCHOBAHNI,I

pacxoAax B
npoqecce npeaocrarnexux ycnyr (nunorHeHlie pa6or) B orqeruoM Ilep[o,4e.

2.6,{ononnuremurre ncrounr,ncu unQopMaquu
,qrr npoBe.{eHr.1s MoHI{Toptr Hfa

,[ouomme:nnrru I,IcrotIHI4KoM [H$opMaqur4 Arq npoBeAeHril MoHETopI4Hra Ii
(OIITI]OJI.fl 3A IICIIOJIHEHIICM MyHr.rqunajrLHbx 3a4aIlwl IrpeAocTaBireHrie

MyHr{quna[6H6rx yc:ryr (nrnorHenze pa6or) xn:r*orcx:
1. flpone4enue KOHTpOn6H6IX Meponpurrr4ii rro oqeHKe KarrecrBa

MyHr{rlr4nanbHr,rx ycryr (BbIlonHeHIre pa6or) (,qa:ree - xonrpon6Hble Mepo putrl'ir),

ocyrqecrBJlteMblx B coorBercrBlrIl c [pnJloxeHr.reM Ns 1 K uacro-srueuy floplgry

poBeAeHr4s MoHriropl.IHra v KoHTpors 3a I{0IIOJIHeHHeM MyHllq[nailbHoro 3anaHvs Ha

rrpeAocraBJleHue MyHIiIII4rIaJIbHbIx yc:ryr (rrrno:rueulle pa6or) rcpI.IAHqecKIrMIr I'I

Qusv'recKnMr4 raIIaMI,I.
2, PaccuorpeHue o6parqeuni rpaN4al, flocr]'Iralorqux:
e ycrnoii Qoptue;
B nr4c6MeHHOi? sopMe.

Ha3BarI{e MyH{rurraJrbHoro )rypexAeH[r, orqerHEd flepr]oA
]\T

rl,ln
HamueHosaHIIe

yffyflr
(pa6oru)

Pac.rerHo-
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Orr<nonesue
((a)/(3))x100%

1 2 3 4 5


